
Tech Award Travel & Tourism – Ace Your Exams
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Overview
The Tech Award in Travel & Tourism gives learners the opportunity to 
develop sector - specific applied knowledge and skills through realistic 
vocational contexts. 

Learners will have the opportunity to develop applied knowledge and 
skills in the following areas: 
❑ Travel & Tourism organisations & destinations

❑ Customer needs in Travel & Tourism

❑ Influences on Global Travel & Tourism

Alongside the theoretical content they have the chance to perform in 
a range of sports to find their best 3. 

Honesty ~ Excellence ~ Ambition ~ Respect ~ Teamwork



Honesty ~ Excellence ~ Ambition ~ Respect ~ Teamwork

Assessment in Travel & Tourism

3 Components 

1. Organisations & 
Destinations

Controlled Assessment

2. Customer Needs

Controlled Assessment

3. Influences of Global 
Travel & Tourism

Exam 

Controlled assessments are assignments that will be completed under supervision in class. 
Pearsons (the exam board) will set a scenario that the assignments will be based on.



Component 1 (Controlled Assessment)
30% of Final Grade
Component 1: Travel & Tourism Organisations and Destinations
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There are 2 Learning Outcomes
A. Explore types and provision of sport and physical activity for different types of participantDemonstarte 

and understanding of the UK Travel & Tourism Industry.
B. Explore popular visitor destinations.

Learners will investigate travel and tourism organisations in the UK, their ownership, aims,
key products and services, and how they work together. 

They will explore the role of different consumer technologies within the travel and tourism industry.
 
Learners will understand the different types of tourism and different types of visitor, and will
investigate the features of and routes to popular tourist destinations.



Component 2 (Controlled Assessment)
30% of Final Grade
Component 2: Customer needs in Travel & Tourism
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There are 2 Learning Outcomes
A. Demonstrate an understanding of how organisations identify customer needs and travel & tourism trends
B. Recognise how the needs and preferences of travel & tourism customers are met

Learners will investigate how organisations use market research to identify travel and tourism trends and identify customer 
needs and preferences. 

They will apply their understanding by exploring how specific needs are met by organisations and how travel planning meets 
customer needs and preferences.



Component 3 (Controlled Assessment)
40% of Final Grade
Component 3: Influences on Global Travel & Tourism
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Learners will explore the different factors that may influence global travel and tourism, and how travel and tourism 
organisations and destinations respond to these factors.

Learners will examine the potential impacts of tourism at global destinations and how destinations can manage the impacts 
of tourism and control tourism development to achieve sustainable tourism.

Learning Outcomes
A. Factors that influence global travel & tourism.
B. Impact of travel & tourism and sustainability.
C. Destination management

The exam will be made up of:
• Short answer questions
• Long-Answer questions



Support
Ensure your child completes the weekly homework:

◦ Set via TEAMS

◦ Parts of task needed for controlled assessment 

(research and writie-up)

◦ eg currently looking at aims and objectives of Inghams

◦ Grade band given (0-4)
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Support
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Support
◦Encourage your child to watch and read about 

the travel industry in the news.

◦ Did you hear about the “tourist tax”?

◦ What will this do to travel businesses in the UK?

◦ Why will this affect the number of holiday makers going there?

◦ Don’t accept simple answers – ask them to explain in 

detail!
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Support
◦Encourage your child to be involved in any travel 

planning.

◦ What will be the best way to get to….

◦ What could we do at….

◦ Where could we stay?

◦Make them justify their answers!
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Further support

Do have regular conversations about how they feel they are doing

◦ i.e. what did you get in your homework – how will you make the next one 

better
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◦ Don’t let them give you one-word answers. 

◦ Make them explain what it means and give you examples. 

◦ Do be supportive if they are unsure and don’t know. 

◦ Try not to give them the answer (if you know) but guide them to what it 

might be.



Thank you for 
attending this evening 

PLEASE FEEL FREE TO TAKE A HANDOUT
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